
of patients forget
the medication
instructions
immediately upon
leaving the
doctor’s office.

of patients don’t
take medications
as prescribed.

60% 75%

Medication non-adherence
undermines your patient
treatment goals 

of prescriptions go unfilled
because of cost concerns,
uncertainty, and confusion.

And is 100% preventable

The problem:

1) The prescriber/pharmacist consult

31%

Call us: (800) 836-2303 
https://info.hdrx.com/YourPharmacyPartner

The solution:

of prescriptions
are not refilled
as prescribed.

85%

Make a Compounding
Pharmacist a member of the
treatment team

Confirm medicines to be included, the unique dosage, and the form of
delivery to achieve treatment outcomes. (No prescription handed off to
the patient or simply called in and left up to the patient to fill)

2) The pharmacist guides the patient to complete the
treatment regime

Reaches out to the patient to fill the prescription order
Provides robust education and support, answers questions and
concerns
Helps patients obtain insurance coverage or access care for the
uninsured
Conducts care calls and refill support
Reports to the prescriber when non-compliant for follow-up

Health Dimensions, Your Pharmacist Partner

ACCESSIBILITY TO INSURANCE
COVERAGE:
HDRX patients are covered by
insurance. The average co-pay is
$17

80% 100%
PATIENT EDUCATION:
HDRX patients receive robust
education

100%
COMPLIANCE SERVICES: 
HDRX patients receive follow-up
care calls & refill support services 

ROBUST CARE ACCESS FOR
THE UNINSURED
Average cash prescription fees
range from $49-$94
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